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Taxi Service Improvements 


Massport, in conjunction with the City of Boston, 

has taken steps to improve the level of taxi service to 
customers. Massport staff conduct daily inspections 

of taxicabs, checking for seat belts, cleanliness, air 
conditioning, and driver dress code. You comments are 
welcomed — please use the attached comment card. 
Thank you. 


If you believe you have been overcharged or treated 
improperly, please send a copy of your receipt (Showing the 
information requested) and all other relevant information to: 


Ground Transportation Unit 
Massachusetts Port Authority 

One Harborside Drive, Suite 200S 

East Boston, Massachusetts 02128-2909 





or call 
State Police Hackney Unit 
(617) 561-1707 





Inspector of Carriages 
Hackney Carriage Unit 


Boston Police Department 
1 Schroeder Plaza 

Boston, MA 02120 

(617) 343-4475 





A public service from the 


Massachusetts Port Authority 


One Harborside Drive * Suite 200S * East Boston, MA 02128-2909 USA 

Mark E. Robinson, Chairman ¢ Virginia Buckingham, Executive Director & CEO 
Thomas J . Kinton, J r, Director of Aviation 

Wwww.massport.com 


Commonwealth of Massachusetts 
Paul Cellucci, Governor *J ane Swift, Lieutenant Governor 







Taxi 


Service 











TaxiCab Service from 





Logan International Airport 


Taxi Service from Logan 


Welcome to Boston! 

Boston taxicabs are available at all Logan terminals 24 
hours a day and offer service to all of New England. 

All service within a 12-mile radius of downtown Boston 
iS a metered rate. Beyond the 12-mile radius the 


People With Disabilities 


All taxicab drivers are required to accept any blind, 
deaf, hearing-impaired or other people with disabilities, 
including their guide dogs. Wheelchair-accessible 
vehicles are available upon request at no extra charge. 


Comments 


charge is a flat rate (see listing on sign at taxi stand). 
All fares are based on up to four (4) people per taxi. 





Smoking Regulations 


















































Station wagons, handicap-accessible taxis and credit A driver shall not smoke while transporting a passenger 4) Oo] S| Zz) os 999S VARS 
: : : ‘ ; o| <| 3 8) Bx 5 5 Pt LF Om mO} = 
card taxis are available upon request at Logan Airport. if the passenger so requests. A driver can request that B) ul g 5) ge Sa oe sa a a Boeke D 
See a Massport ground transportation agent, located passengers not smoke, and this can be indicated by a a) s| S200 i >be gs *58Q 
outside of each terminal sign posted within the taxicab. as) Re G28 z 3 Se = 3623 
| . | vedgisedg? 5 gce8 
axl ompanies on the arrival level, for However, a driver cannot refuse a passenger by using 5 i Ps y : p g 232 ¢ 
Boston Cab 536-5010 _ further assistance. Station the no-smoking restriction. = . wn - ge 220 
City Cab 536-5100 Wagon and van taxicabs ; ; ; g g S AS8 
are entitled to an additional Double Loading During Emergencies S 5 836 
va) =! 
eA psi $5.00 fee when required Upon determination by Logan Airport management that = 5 o 28 = 
Metro Cab 242-8000 by a passenger for use ashortage of taxicabs exists due to unusual conditions, ®oo0 CoOoOog ae 
Yy a passeng ag & x + 
Town Taxi 536-5000 _ for excessive luggage, skis double loading will be permitted. In such cases, when bi @ a > 
or boxes. a taxicab is occupied by more than one party, each 3 sue. “aseded a g F 
All fares leaving Logan Airport will be charged a $1.50 party will be charged the regular fare, less two dollars B 8 33 
airport fee. Travel through either harbor tunnel will ($2.00). Under these conditions there shall be no $ a a 
cost an additional $3.00 toll. Always ask the taxicab charge for any tolls or fees. There is a minimum charge 3000 cCooogs 5 c 
driver for a receipt showing (a) the driver’s name, (b) of $2.50 for each party under these conditions. 2 5 8 
the taxicab company, (c) the amount paid, and (d) the Ooo oocor aa 
: ; ; Seat Belts 8 <o 
medallion number. Verify (a), (6), (c) and (d) on a receipt. } ; g 
Boston taxicabs are exempt from the requirement to 
Flat Rates have seat belts for children. Seat belts are available for 9 el 9] 9 z 
Official Flat rates are approved by the Boston Police passengers, however, in every taxicab. 5 3) ° g 3 
Commissioner, and prices exceeding those listed will Refusal of P 3 * 5 
be considered over-charges by the Commissioner. The = a oF Peassenge g > 
taxicab driver shall be reimbursed for all tunnel, bridge, A driver shall not refuse a passenger unless previously § 
tumpike, and wagon and van charges if applicable. engaged, or unless under conditions such as those & 
described in the following paragraph. A driver may not 
Lost and Found discriminate based on race, sex, sexual orientation, 
Boston Police age, mobility or passenger destination. 
Hackney & Carriage Division A driver is not required to transport: (1) intoxicated 3 
(617) 536-TAXI persons; (2) disorderly persons; (3) passengers who 
State Police are knowingly violating a federal, state or local law; 
Lost & Found at Logan Airport or (4) passengers who the driver has just cause to fear 
(617) 561-1714 will cause bodily injury to him/herself or damage to 
the taxicab. 












































